
THE FIVE BUILDING 
BLOCKS OF 
GOOD PUBLIC 
TRANSPORT
The main qualities 
and foundational 
principles support 
high-quality, 
inclusive, resilient 
and long-term 
viable public 
transport. 

Good 
service

Well-funded

Zero-emissions

Well-managed

• Fast and Frequent operation
• Reliable service
• Integrated planning & service

• Barrier-free, 
 equitable access

• Inclusive 
 planning

• Safe, dignified 
 travel

• Sustainable, resilient 
 service

• Economically viable 
 business models 

• Affordable fares

• Clean energy 
 powered fleets

• Quieter, more 
 comfortable 
 buses

• Healthier, more 
 resilient cities

• Technical capacity
• Strong, coordinated 

 institutions
• Responsive 

 planning and 
 accountabilityFor more information about public 

transport systems, go to itdp.org

For everyone

http://itdp.org

