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Creative is not something 
that comes “after” strategy, 

it is fully baked into it.







































Flower Walk
Biometrics and Bus Stops

Why design, creative placemaking, and science 
matter in the public transit experience
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The palette started with…
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The palette started with…



The first 
challenge… 
how could we bring joy 
into the space?



Flower Walk Chelsea, MA

Flower Walk is an immersive 
placemaking activation, integrating both 
living and graphic design elements, to 
create a more enjoyable and human 
public transit experience.

Location | Broadway and 3rd Streets, Chelsea Ma.



Flower Walk Chelsea, MA

The project was created by Ad Hoc Industries, in collaboration with 
Studioful Design to create the Wood Luck! bench…



Flower Walk Chelsea, MA

…and with La Colaborativa to 
add hand-crafted community 
elements.



Flower Walk Chelsea, MA

Centerstage is an 8' by 80' 
Zicla level boarding 
platform creating easier on-
off access from the bus. 
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Art on the Move
Art + Mobility Exhibit in Lynn MA

LaCrecia Thomson | Arts & Culture Planner, City of Lynn, Massachusetts









































http://drive.google.com/file/d/1dIeMTCnVspE-JzORai9Mjpl1tl--ONO-/view
http://drive.google.com/file/d/1dIeMTCnVspE-JzORai9Mjpl1tl--ONO-/view


Why beauty 
matters… 
how could we 
Measure its impact?





iMotions-online
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Biometric Study Chelsea, MA

Of 59 participants:

● 49 (83%) preferred the new design

● 4 (7%) preferred the original

● 6 (10%) indicated no preference.

Which bus stop did you prefer? 1st 2nd No Preference
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Biometric Study Chelsea, MA

Emotional Heat Map Positive Joy

iMotions-online
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Emotional Heat Map Positive Joy
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Biometric Study Chelsea, MA

Emotional Heat Map Positive Joy

iMotions-online



Takeaways Chelsea, MA

Design for Joy. 
Why not?

Measure experience. 
Why settle?

Inclusive community 
engagement. 
Because it matters.



Thank You! 
Questions? Find us at:

ann@thehapi.org
adrian@adhocind.com

Ann Sussman | President, The Human Architecture + Planning Institute (theHapi.org) 
Adrian Gill | Founder & Creative Director, Ad Hoc Industries
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Thank You! 
Project Partners


